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CARE GUIDE FOR QUARTZ SINKS

Your Karran quartz sink is produced from the highest quality natural quartz and synthetic
acrylic resins. With the right care it will last a lifetime.

Cleaning and caring for your quartz sink is easy. Simply follow the reference guide given
below.

Normal impurities (residue from washing up)
Clean your sink with water, liquid dishwashing soap and a sponge or cloth, then
dry. This should be done after every use.

Metal abrasions (pots, pans and cutlery)
Use a rub-out sponge or eraser sponge. Follow up by cleaning your sink with water,
liquid dishwashing soap and a sponge or cloth, then dry. Do this whenever neces-
sary.

Lime stains and rust
Use vinegar or a commercial lime and rust remover. With vinegar, dilute 50% with
water and let it soak into the affected areas for 20 minutes. Rinse thoroughly then
dry. With a commercial lime and rust remover, follow the directions for use on the
packaging, then rinse sink thoroughly and dry. Do this whenever necessary.

Stubborn stains
Mix 1 part household bleach with 15 parts water and let soak in sink for 1 hour.
Drain, rinse thoroughly and dry. Do this whenever necessary.

These simple maintenance tips will keep your sink looking its best for years. To prevent
permanent damage to your sink:
e Do not place hot pots or other hot items directly onto the sinks surface. Let them
cool completely before placing them on the sinks surface.
e Do not use the sink as a cutting board. While quartz is incredibly durable, sharp
knives may cut into the surface.
e Do not clean the sink with abrasive cleaning pads and powder detergents. This
may dull and damage the sinks surface.




WARRANTY FOR QUARTZ SINKS

Plexicor (USA) Inc., (hereto known as the Company) warrants each new quartz sink to be free
from defects in workmanship and materials when used under normal conditions and main-
tained properly.

This warranty applies to all Karran quartz sinks but does not apply to damages caused by the
following:

Accidents, physical abuse or misuse

Damage from excessive heat

Breakage not due to a defect in the manufacture of the material

Improper care and maintenance

This lifetime warranty shall be in effect from the date of installation into the residential or com-
mercial application. This shall be instead of any other warranty, either express or implied,
including but not limited to, any implied warranty of merchantability or fithess for a particular
purpose. Some states do not allow limitations on how long an implied warranty lasts, so the
above limitation may not apply to you.

The Company will repair or replace, at its option, any Karran quartz sink that the Company has
found to be defective and is within the period of the warranty. The liability of the Company,
under this warranty, is limited solely to the repair or replacement of the Karran sink within the
warranty period. Should the sink, at the company’s option, be replaced the Company may, at its
option, provide $150 (one hundred and fifty dollars) only towards the installation of another
Karran sink. Some states do not allow the exclusion or limitation of incidental or consequential
damages, so the above limitation or exclusion may not apply to you. This warranty gives the
original purchaser specific legal rights and you may have other rights that vary from state to
state.

Under no circumstances will the company be responsible for any expense in connection with
any repairs made by anyone other than an authorized representative of the Company and
Karran Sinks. All repairs must be specifically authorized by the company in writing before being
undertaken.

PLEASE NOTE: YOUR SINK IS AUTOMATICALLY WARRANTED. YOU ARE NOT REQUIRED TO
SUBMIT ANY WARRANTY OR PURCHASE INFORMATION TO THE COMPANY.

Karran Sinks Warranty Department - (866) 452-7726
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